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Notice of unknown water service line material (See Attachment 1)

City of Townsend is focused on protecting the health of every household in our community.
This notice contains important information about your drinking water. Please share this
information with anyone who drinks and/or cooks using water at this property. In addition to
people directly served at this property, this can include people in apartments, nursing homes,
schools, businesses, as well as parents served by childcare at this property.

City of Townsend is working to identify service line materials throughout the water system and
has determined that the water pipe (called a service line) that connects your home, building, or
other structure to the water main is made from unknown material that may be lead. Because
your service line material is unknown, there is the potential that some or all of the service line
could be made of lead or galvanized pipe that was previously connected to lead. People living in
homes with a lead or galvanized pipe previously connected to a lead service line have an
increased risk of exposure to lead from their drinking water.
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To help determine the material of your service line, please contact us at
cityoftownsend@_townsendmontana.net or (406)266-3911. EPA has developed an online step-by-step
guide to help people identify lead pipes in their homes called Protect Your Tap: A Quick Check for Lead.

It is available at: https://www.epa.gov/ground-water—and—drinking-water/protect—your-tap-quick-check-
lead. '




Attachment 1

Regulatory Text in Title 40, Code of Federal Regulations (CFR))
§ 141.85 (e) Notification of known or potential service line containing lead.

(1) Notification requirements. All water systems with lead, galvanized requiring replacement,
or lead status unknown service lines in their inventory pursuant to § 141.84(a) must inform all
persons served by the water system at the service connection with a lead, galvanized requiring
replacement, or lead status unknown service line.

(2) Timing of notification. A water system must provide the initial notification within 30 days of
completion of the lead service line inventory required under § 141.84 and repeat the
notification on an annual basis until the entire service connection is no longer a lead, galvanized
requiring replacement, or lead status unknown service line. For new customers, water systems
shall also provide the notice at the time-of-service initiation.

(3) Content -

(i) Persons served by a confirmed lead service line. The notice must include a statement that
the person's service line is lead, an explanation of the health effects of lead that meets the
requirements of paragraph (a)(1)(ii) of this section, steps persons at the service connection
can take to reduce exposure to lead in drinking water, information about opportunities to
replace lead service lines as well as programs that provide financing solutions to assist
property owners with replacement of their portion of a lead service line, and a statement that
the water system is required to replace its portion of a lead service line when the property
owner notifies them they are replacing their portion of the lead service line.

(ii) Persons served by a galvanized requiring replacement service line. The notice must
include a statement that the person's service line is galvanized requiring replacement, an
explanation of the health effects of lead, steps persons at the service connection can take to
reduce exposure to lead in drinking water, and information about opportunities for
replacement of the service line.

(iii) Persons served by a lead status unknown service line. The notice must include a
statement that the person's service line material is unknown but may be lead, an explanation
of the health effects of lead that meets the requirements of paragraph (a)(1)(ii) of this
section, steps persons at the service connection can take to reduce exposure to lead in
drinking water, and information about opportunities to verify the material of the service line.

(4) Delivery. The required notice to persons served by the water system at the service
connection with a lead, galvanized requiring replacement, or lead status unknown service line
must be provided by mail or by another method approved by the State.

Office of Water (4606) EPA 816-F-24-005 July 2024



